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WEAVE Question # 9 How do your program's graduation and retention rates compare with those of the University and
benchmark programs and if they are below or exhibit downward trends, what are your plans for improvement?

 

Data received from Sue Schwab, ITS Administrative Systems Analyst, reveal the following regarding enrollment for the
past five years:
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Six-year graduation         BSW       33.3                        66.7                        33.3                          0                            57.1

Rate (%)                               AU          25.4                        24.6                        28.1                        25.1                       
35.8

 

                                                MSW     73.1                        85.7                        76.0                        88.0                       
73.7

                                                AU          64.6                        64.7                        61.2                        56.5                       
45.8

 

When compared with Andrews University overall, the graduation rates reported in percentages are significantly higher
for the BSW program with the exception of the 09-10 academic year.  The small N of the sample leads one to interpret
this data with caution, however.  The higher N for MSW students leads us with more confidence to state that graduation
rates for the past six years have been consistently higher than the University in general.  The raw number of graduates,
of course, is directly related not only to retention but also to the class size for any given year.  Anecdotally, the
department of social work, especially at the BSW level, always has students changing majors into the program from
other departments more than it has students transferring to other departments.

 

When attempting to benchmark the Andrews University Department of Social Work against other social work programs,
the Council on Social Work Education provides aggregate data from an annual survey of social work programs.  These
data are not broken out by program size, so in many ways they only provide a rough comparison with our program.   
The CSWE data reveals that the average BSW program size is 70 students with an average graduation class size of
31.  At the MSW level, there are 29,975 students in 195 programs with an average of 154 students per program.  The
average number of MSW degrees conferred by year is 98.  The CSWE survey gives no data on retention or graduation
rates.

Program Review # 10. How well does the program engage students in collecting, analyzing, and communicating
information, and in mastering modes of inquiry or creative work? How do program goals compare with
benchmark programs, how well does the program meet its goals, and how has assessment data been used to
improve the program and student learning? If your program offers non-professional doctoral degrees, how are
students mentored and how many students' dissertations are published and where? 

For a reply to this question, please see the CSWE accrediation documents that have been downloaded.  Volume 1, pp 6-7
contains the Program Goals.  Volume 1 pp. 105-129 addresses these questions in much more depth.  We complete a
survey of alumni on a regular basis.  We've asked the faculty member in charge of this survey to include a question this
year related to their success on taking the social work licensing exam.
Connected Documents

AS 1 BSW final
AS 1 MSW final
AS 4 BSW Final
AS 4 MSW final

Program Review # 11. How successful are program graduates in seeking graduate and professional admission?
What is the level of satisfaction among students, alumni, and employers of alumni with the program and its
outcomes? 

The response to this question is contain in the CSWE accreditation documents which have been donwloaded.  Please see
Appendices D & E in Volume 1 for the response to this question.
Connected Documents

Appendix D Alumni Survey
Appendix D Librarian Report
Appendix E Student Focus Groups

Program Review # 12. Describe the indicators of the quality of your program(s)? In what innovative ways is the
program responding to changes and needs? What curricular changes were made based on assessment data? 

The response to this question is contained in the CSWE documents, Volume 1 pp. 126-129.  These documents have been
downloaded.
Connected Document

AS 4 MSW final

Program Review # 13. What is the relationship between the cost of the program and its income and how has that
been changing over time? 

The response to this question is contained in the CSWE accrediation documents that have been downloaded.  See
Volume 1, pp. 99-101.
Connected Documents

AS 3 MSW final
AS 4 BSW Final

Program Review # 14. What is the (financial and other) impact of the program on the University and, based on
trends, how is that likely to change in the future? How adequate is University support to maintaining the health
of the program? 

The response to this question is contained in the CSWE reaccrediation documents, Volume 1, pp. 99-101.
Connected Document

AS 3 MSW final

Program Review # 15. Describe the strengths of the program. 
Weave Question #15: Describe the strengths of the program.

 

The following response is a compilation of response gleaned from faculty at the Summer 2011 faculty retreat, student
responses from oral portfolio presentations, and student responses from student focus groups.

 

Faculty are generally viewed by students as being compassionate, student-centered, people-oriented, tolerant of
diversity populations and spiritual without being dogmatic.  Many students choose the Department of Social Work at
Andrews University because it is overtly and unapologetically Christian in its focus and the faculty model both Christian
and SDA values while welcoming students from other faith perspectives.  A small student-teacher ratio allows for
individualized attention for advising, classroom instruction and other faculty-student interaction.  Another attractive
feature of the MSW program is Monday-only classes that allow students who live at a distance to travel only one day per
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