
Transitioning to a Priority Health plan

Q 	 As a new member, what can I do now to be proactive regarding my diabetes needs? 

A 	 Check if your current prescriptions are covered on the Priority Health Approved Drug list at 			 
	 priorityhealth.com/formulary/employer. Some therapies for diabetes require pre-approval or  
	 step therapy before filling. If that applies to a treatment you’re taking, talk to your doctor to  
	 discuss your options. 

Q	 My current treatment requires pre-approval (prior authorization) from Priority Health.  
٪ �Ǽ U ȷɅǛǳǳ ƇƣǳƲ Ʌȉ ˚ǳǳ Ǽɬ ƤɍȯȯƲǾɅ ɅȯƲƇɅǼƲǾɅ ɦǕǛǳƲ Ǽɬ ƫȉƤɅȉȯ ɦȉȯǯȷ Ʌȉ ǍƲɅ ƇȬȬȯȉɥƇǳ؟ 

A	 Yes. For all new Priority Health members, a 30-day courtesy transition fill is 

https://www.priorityhealth.com/formulary/employer
https://www.priorityhealth.com/formulary/employer
http://priorityhealth.com
http://member.priorityhealth.com
http://byramhealthcare.com
http://carelincmed.com
http://jandbmedical.com
http://express-scripts.com
https://www.priorityhealth.com/member/managing-your-health/managing-diabetes
http://medtronicdiabetes.com
http://tandemdiabetes.com
http://priorityhealth.com/findadoc


Diabetes coverage basics 

Q 	 Is a prescription needed to get diabetes supplies from the pharmacy? 

A 	 Yes, a prescription is required from your physician for diabetes supplies covered under the 
pharmacy benefit. Other supplies like test strips may also require one if purchased from a 
DME provider.  

¦٪ ÝǕǛƤǕ ƫǛƇƣƲɅƲȷ ȷɍȬȬǳǛƲȷ ȯƲȮɍǛȯƲ ȬȯƲعƇȬȬȯȉɥƇǳ حƇǳȷȉ ǯǾȉɦǾ Ƈȷ ȬȯǛȉȯ ƇɍɅǕȉȯǛɶƇɅǛȉǾخ ǌȯȉǼ  
	 Priority Health? 

A	 - Specific continuous glucose monitors require a prescription for insulin for  
	 approval - including, but not limited to: 

•	 Dexcom G6 and G7
•	 Freestyle Libre monitor and supplies 

	 - Newly prescribed and replacement insulin pumps

	 - Shoe inserts

	 - Durable medical equipment over $1,000 per item

	 - All durable medical equipment rentals

	

http://express-scripts.com


Q 	 How can I purchase diabetes supplies at the lowest cost? 

A 	 For many members, purchasing supplies through a pharmacy is the lowest cost option. However,    
your plan documents outline your unique plan and will indicate whether purchasing through the  
pharmacy or DME is most cost effective. You can review your specific coverage details in your  

Priority Health member account at member.priorityhealth.com.

New for 2024: Continuous Glucose Monitors and associated supplies are covered at 100%2 through 

participating pharmacies for Fully Funded members. 

Get a free glucometer from Johnson & Johnson 
Follow the link below to access a voucher for a free One Touch® meter. Present this voucher to the 
pharmacist when picking up your prescription for OneTouch® meters and test strips. 
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http://member.priorityhealth.com
file:/Volumes/Global/Mktg/CorpComm/Jobs/2%20All%20Projects/10000%20to%2010999/10916%20-%20Small%20group%202022/10916X%20-%20Diabetes%20Supplies%20Coverage%20Overview%20and%20FAQ/Content/Final%20Content/2-Payer_Patient_Reflect_Flex_Voucher_Exp_12.31.22.pdf
http://member.priorityhealth.com
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