
IF YOU EXPERIENCED A MEDICAL EMERGENCY 
WHILE TRAVELING, WOULD YOU KNOW WHOM  
TO CALL? 

Whenever you travel 100 miles or more from home 
— to another country or just another city — be sure 
to pack your worldwide emergency travel assistance 
phone number. Travel assistance speaks your language, 
helping you locate hospitals, embassies and other 
“unexpected” travel destinations. Add the number to 
your cell phone contacts, so it’s always close at hand. 
Just one phone call connects you and your family to 
medical and other important services 24 hours a day.



* Hospital admission is coordinated by Assist America, Inc. It may require a validation of your medical insurance or an advance of funds to the foreign medical facility.  
   You must repay any expenses related to emergency hospital admissions to Assist America, Inc. within 45 days. Worldwide emergency travel assistance services,  
   provided by Assist America, Inc., are available with select Unum insurance offerings. Terms and availability of service are subject to change and prior notification  
   requirements. Services are not valid after coverage terminates. Please contact your Unum representative for details. All emergency travel assistance must be  
   arranged by Assist America, which pays for all services it provides. Medical expenses, such as prescriptions or physician, lab or medical facility fees are paid by the  
   employee or the employee’s health insurance.
**Spouses and children traveling on business for their employers are not eligible to access these services during those trips. 
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